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Request your demo of Kustomer and think beyond the desk.

Outdoor Voices prides itself on serving and engaging their 

customers through timely, highly personalized service. 

Charlie Taft, the Director of Customer Experience, felt their 

current customer support solution didn’t allow for the kind 

of customization they desired. Agents had to constantly 

switch between tabs to track down order information and 

customer history, resulting in frustrating workflows for their 

team and often inefficient experience for the customer.

The intuitive interface allows their agents to move between 

conversations with ease and seamlessly collaborate with 

teammates. Kustomer’s friendly, dedicated customer 

experience team was just an added bonus. 

Outdoor Voices instantly saw the value of the Kustomer 

timeline. By displaying each customers’ Shopify order 

information in-line with site interactions and previous 

conversations accross channels, Outdoor Voices was able 

to gain a complete view of each customer and their 

relationship with the brand.  

Unifying their customer data in one place enables Outdoor 

Voices to quickly review each customers history of orders 

and interactions, fostering unique and memorable 

conversations, and increasing their customer satisfaction. 

The implementation of Kustomer has empowered Outdoor 

Voices to seamlessly manage the high holiday volume, 

while maintaining their signature personal touch. 

Technical Apparel for Recreation 

“We’re finally able to provide the unique 
support we wanted”

Charlie Taft, Outdoor Voices

DIRECTOR OF CUSTOMER EXPERIENCE

“Kustomer helps us be our customer’s friend and advocate. 

By giving us a complete picture of our customer, we’re able to 

efficiently provide robust, personal service.”

A complete, fully actionable 

view of the customer’s 

interactions and history. 

Timeline

FAVORITE KUSTOMER FEATURES

THE PROBLEM

HOW KUSTOMER HELPED

THE RESULT

THE SOLUTION

Take immediate action 

without ever having to 

search in another system.

Shopify Integration

Dig deeper and draw 

conclusions between all 

customer data all in one 

place. 

Reporting

(212)-497-1188 

      sales@kustomer.com

Charlie Taft, Outdoor Voices

DIRECTOR OF CUSTOMER EXPERIENCE


